
System monitoring is the process of collecting and analyzing data about the performance and
availability of your IT infrastructure. It helps you identify and troubleshoot issues, optimize resource
utilization, and plan for future needs.

Adopt automated tools. Such tools are used to continuously scan your entire network of apps for
issues with speed, usability, security, and more. Application performance monitoring is a proactive
process that helps you avoid downtime and other potential problems with business-critical apps.

Government institutions should use a system monitoring tool for performance to allow tracking
progress, identify challenges, and assess the implementation of a program or project. These tools
can include key performance indicators (KPIs), dashboards, checklists, and monitoring plans.

Tools and processes for monitoring
software performance
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