Introduction

In today's digital age, mobile applications have become indispensable tools for governments
worldwide, fostering efficient communication, enhancing public services and facilitating citizen
engagement. As government institutions increasingly embrace mobile technology to deliver
services and information to citizens, it becomes paramount to ensure that these applications
adhere to standard guidelines to ensure that mobile applications meet user requirements, are easy
to use, and meet security and data privacy requirements. By upholding these guiding principles,
governments can harness the full potential of mobile technology to deliver seamless, secure, and
citizen-centric services, thereby fostering public trust, participation, and empowerment.
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