
Official Government of Rwanda (GoR) employees as well as administrative visitors of departments
must request for a generic user account to facilitate operations and communications. A request
must be made to IT departments. Generic accounts created are not to be linked to a personal
account (i.e. gmail, yahoomail, etc.) Email accounts will be vetted so as not to include names that
are associated with other departments for example: helpdesk (IT Services);

Email Accounts

All email accounts belonging to government institutions must have a domain with a suffix of
gov.rw e.g. @risa.gov.rw.
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