
The testing shall be conducted on potential users as a way to get feedback on the prototype but
also to refine the view of the problem and the user. Tools such as a feedback capture grid and
feedback techniques shall support the testing.

In addition, there are different test procedures. At this stage, the security of the systems and
infrastructure shall be put into consideration before the final approval.

Among other things, testing shall help to learn as much as possible about the user and user needs
by having the user interact with the prototype.
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