
RISA has developed guidelines on various topics on which CDOs at sectoral level should comply
with. In the section dedicated to KPIs for performance management, a list of KPIs are provided to
measure how much the sector ministries and affiliated agencies comply with these guidelines.

Please refer to the various institutions, RISA, NCSA and MINICT website for the detailed guidelines.

In addition to these guidelines, there are best practices on which the work can be based to build
the Guidelines. Comprehensive view on the necessary Guidelines in digital transformation in public
sector is presented below:

Standards at the CDO in a sector level:
Guidelines per topic to be considered.
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