
To enhance collaboration within the public administration, RISA and the Government utilise various
tools. To familiarise oneself with these tools, please consult the section on Tools, Processes, and
Methodologies, where they are comprehensively documented. Utilising these tools is imperative to
achieving their intended purposes effectively. While open tools accessible online may be used, it is
recommended to prioritise the use of specific internal tools whenever available, and to do so
judiciously.
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